WHOOPMALMA, MPELOCTAB/IAEMASA MOAYYATENO YCAYTU!

B COOTBETCBUMW C «5A30BbIM CTAHAAPTOM 3ALLMTbI MPAB YU UHTEPECOB ®U3UNYECKUX U
IOPUANYECKUX NINLL — MONYYATENEM ®UHAHCOBBIX YC/IYT, OKA3bIBAEMbIX YIEHAMM
CAMOPETY/IMPYEMbIX OPTAHU3ALIMI B CHEPE ®UHAHCOBOTO PbIHKA, OB bEAMHIOLLMX
MWUKPO®UHACOBBIE OPTAHU3ALMN»? (OANEE — CTAHZAPT).

1. MNonHoe HaMmeHoOBaHWE MWMKPOPUHAHCOBOM oOpraHusaumm: O6WecTBO C OrpaHUYEHHOW
OTBETCTBEHHOCTbIO MUKpOKpeanTHaa KomnaHma « KOHTA».

2. CokpalleHHoe HanmeHoBaHMe MUKpodUMHaHCoBOM opraHm3saummn: 000 MKK « KOHTA».

3. Agpec MMKpPOOWHAHCOBOM OpraHM3auMm B nNpeaenax MecTa ee HaxoxaeHua: 664047, r.
NpKyTCK, yn. K.JInbkHexTa, a.121, 0$.507

4. 0O6ocobneHHoe noapasaeneHume —r. Hosocnbumpck, ya. Knuposa, 48, opuc 1502. Pexkum paboThbi:
noHeaenbHUK-NATHMLA ¢ 9-00 ao 18-00 , 3a MCKAOYeHMeM Hepabounx NpasgHUYHbIX AHel B
COOTBETCTBMM C 3aKOHOAaTeIbcTBOM Poccuiickoit Peaepaumn. KoHTakTHbIN TenedoH 8-800-333-
85-13.

5. Pexum paboTbl MUKPODMHAHCOBOW OpraHM3auum: noHeaenbHUK-NATHMLUA ¢ 9-00 ao 18-00 , 3a
UCKAOYEHMEM Hepabouux npasgHUYHbIX AHEW B COOTBETCTBMM C 3aKOHOLATE/IbCTBOM
Poccuiickont ®esepaumm LEHTP NOAAEPHKKM KIMEHTOB — KPYr10CYTOYHO 6e3 BbixogHbiX (7/24).

6. KOHTaKTHbIM TenedoH, NO KOTOPOMY OCYLLECTBAAETCA CBA3b C MUKPODMHAHCOBOM
opraHmnsauuei: 8-800-333-85-13.

7. OdbWLUMaNbHbINA CaiT MUKPODUHAHCOBOM opraHmsaummn’®: www.konga.ru

8. TpeTbM AMUA K OKa3aHUO GUHAHCOBBIX YCAYF HA OCHOBAHWM IPaKAaHCKO-NPaBoOBbIX 4OTOBOPOB
unu gosepeHHocten 000 MKK «KOHIA» npuBnekatortca.

9. PerncTtpaumoHHbIi HOMepP 3anucU  OPULMYECKOTO /NiMUA@ B TOCYAAapCTBEHHOM peecTpe
MUKpOdUMHAHCOBbIX opraHm3aunii 001603550007495 ot 15.02.2016r.

10. OO0 MKK «KOHIA» anaetca 4yneHom Camoperyavpyemoi opraHmsaumm Cotos
MMKPOPUHAHCOBBIX OpraHM3aumii « MUKpodUHAHCMpPOBAHUE U Pa3BUTUE» (PErnUCTPALLMOHHDIN
HoMep B peecTpe uneHoB: 54 000475, naTa BHeceHUs cBeAeHUI B peecTp uneHos: 22.05.2016r.).

11. 000 MKK «KOHIA» npefoctaBaseT GUHAHCOBbIE YCAyrv' No NpesoCcTaBAeHMI0 MUKPO3aiiMOB
dM3MYEeCKUM NLAM, A TaKXKe yCayry no NpogieHuto CPoKa BO3BpaTa 3alima B COOTBETCTBME C
MpaBunamu npegocTasneHa Mukposaimmos OO0 MKK «KOHTA», O6wMmu  ycnoBUAMM
porosopoB MuKkposzanma OO0 MKK «KOHTA» wn UHaMBMAyanbHbIMKU YCAOBUSIMU A0rOBOPOB
noTpebutenbCcKoro 3anmma.

12. Monyyateno PUHAHCOBOM YCAYrM MOXKET MOAYYMTb PasbACHEHWSA, KacalolMecAa YCI0BWUIA
[0roBopa M MHbIX AOKYMEHTOB B OTHOLWEHWMWM GWHAHCOBOM YCAYru, KOTOPYD OH HamepeH
Nosy4nTb, HAaNPaBUB MUCbMEHHbIM 3aNPOC MO NOYTE 3aKa3HbIM OTMPABAEHMEM C YBEAOMIEHMEM
0 Bpy4YeHUM unn obpatmswmnce AM4Ho no agpecy OO0 MKK «KOHIA»: 664047, r. UpKyTCK, yA.
K.JInbkHexTa, A4.121, 00.507 B yKasaHHOM c/y4yae AMLO, OTBETCTBEHHOE 3a pPacCMOTpPEHUe
obpauieHma obA3aHO cOCTaBUTb OTBET Ha MocTynuelee obpalieHne B TedeHne 12 paboumx
OHel ¢ aaTbl ero perncrtpauum B «*KypHane peructpaumm obpaweHmniny. JIMLomM OTBETCTBEHHbBIM
33 nNpenocCTaB/ieHMEe COOTBETCTBYIOWMX PA3BACHEHUI ABNAETCA PYKOBOAWUTENb  CAYXKObI
KnmMeHTcKon nogaepxkn 000 MKK «KOHIA». AHanornmyHbIin NOPSAAOK NpeaocTaB/ieHUs oTBeTa
W pa3bACHEHWN MPUMEHAETCA NPWU BO3HUKHOBEHWUM Y Noay4vaTtens GMHAHCOBOW yCayru Bonpoca
no nNpUMEHEHUID 3aKoHoZaTenbctBa P®, peryampyrolero B3aMMOOTHOLWIEHMA CTOPOH MO
porosopy 06 okazaHWM GUHAHCOBOM YCAYTH.

' Monyuatens ¢GMHAHCOBON yCAYTM — GU3MYECKOE NMLO (B TOM YMCAE 3apErMcTPUPOBAHHOE B KayecTse
WHOMBUAYANbHOTO NpeanpuHMMaTens) wauM  lopuauyeckoe vuo, obpatuslieeca B MUKPOPUHAHCOBYIO
OpraHn3aLmio ¢ HAMepeHMEM NMONYYUTb, NOyHatoLLEee UK NonydmslLee GUHAHCOBYIO YCAYTY.

2 YrBepaeH baHkom Poccun 22.06.2017r.

3 OdurumnanbHbI canT MMKPOPUHAHCOBOM OpraHM3aLmMm — cauT B MHGOPMALMOHHO- TEIEKOMMYHUKALMOHHOM CeTn
«MHTEpHeT», cofepKawmii MHPOPMALMIO O AeATEeSIbHOCTU MUKPOPUHAHCOBOW OpraHM3auMKn, 3NEKTPOHHbIN
agpec KOTOpPOro BKAKOYaeT AOMEHHOEe MMA, MPaBa Ha KOTOPOe NpUHaa eKaT MUKPOPUHAHCOBOM OpraHn3aLmu.
* ®dUHAHCOBbIE YCAYIM — YCAYMM MO MPeAOCTAaBAEHMIO MUKPO3AMOB MosyyaTensim GUHAHCOBBIX YCAYr U (1am)
NPUB/IEYEHUIO [EHEXKHbIX CPEACTB MO A0roBOpPam 3aMmMa oT PU3NYECKUX NNLL.
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000 MKK «KOHIA» wuHbopmupyeT nonydyatene GUHAHCOBBLIX YCAYF O PUCKaX, CBA3AHHbIX C
HeHaaNeXKalmMM MCMNOAHEHMEM Moay4YaTenem QGUHAHCOBOM yCnyrn cBomMx 06A3aTenbcTs Mo
porosopy 06 OKasaHMM OWHAHCOBOM YCAYTM, MU O BO3MOMKHbIX HEraTMBHbIX (GWHAHCOBLIX
nocneacT8MAX NP MCNOb30BaHUN GUHAHCOBOM YCAYrK, B TOM YNUCAE:

- 0 BO3MOXXHOM YBEANYEHUN CYMMbl PAacXoA08 nosydyaTens ¢UHaAHCOBOM YCNYrK, MO CPABHEHMUIO
C OXMAAEeMON CyMMOWM pacxonos, MpPW HECBOEBPEMEHHOM WCMOJIHEHWMM 00M3aTeNbCTB NO
porosopy 06 oKasaHuM GMHAHCOBOM YCIYITM M O MPUMEHAEMON K mnonydyaTento GUHAHCOBOM
ycnyru Heycrtoike (wTtpade, neHu) 3a HapyweHue o6a3aTeNbCTB MO AOroBOpy 06 OKasaHuu
dunHaHcoBOM ycnyrm B cooTBeTcTBMe ¢ OOWMMKM yCNOBUAMW [OFOBOPOB MMKpO3anMma W
NHanBmAayanbHbIMK YCNOBUAMM [,0rOBOPOB NOTPEOUTENBCKOIO 3aMMa;

- 0 TOM, YTO MHPOPMALMA O HEHAA/EKALLEM UCMONHEHMM Noay4vaTenem GUHAHCOBOM ycayru
cBoux 06s3aTtenbCcTB  No poroopy 06 OKasaHMM (GUMHAHCOBOW yCayrn nepegaetca
MUWUKPOPUHAHCOBLIMM OPraHn3aLMAMMN B BIOPO KPeaUTHbIX UCTOPUI, YTO B AasibHENLLIEM MOXKeT
OTpULATENbHO CKa3aTbCA Ha BO3MOMKHOCTM NOyYeHMA 3aiima/KpeamTa.

MNpaBa nony4yatens ¢GUMHAHCOBOWM YCAYrM NPU  OCYLLECTBAEHMW MpoOLeAypbl  B3bICKAHUA
NPOCPOYEHHON 3a401KEHHOCTM NpeaycmoTpeHbl PeagepanbHbim 3akoHom oT 03.07.2016 N 230-
®3 «O 3awmTe npaB W 3aKOHHbIX WHTEPecoB @U3MYECKUX UL, NPU  OCYLLECTBAEHUM
[eATeNbHOCTM MO BO3BPATy MPOCPOYEHHON 3aJ0MKEHHOCTM U O BHECEHUMU M3MEHEHWI B
depepanbHbii  3aKOH  «O  MWKPOPMHAHCOBOM  AEATeNbHOCTM U MUKPOPUHAHCOBLIX
opraHusaumax» (ganee — 3akoH Ne 230-d3). Ha ocHoBaHuu 3akoHa No 230-d3 nonydatenb
dUHaHCOBOM ycnyru Bnpase:

1) B8 /Ntob6o MOMEHT OTKasaTbCA OT WCMOJIHEHMA COMNALIEHMSA, 3aKJOYEHHOrO C
Kpeamtopom, 06 UCnoab3oBaHMM MHbIX cNOcOb0B B3aMMOAENCTBUSA, HE NPEAYCMOTPEHHbIX Y. 1
cT. 4 3akoHa No 230-d3, coobwms 06 3TOM Kpeautopy U (Mau) nuuy, AeicTBylOWEemMy OT ero
UMEHU U (MNK) B ero MHTepecax, NyTem HanpasiAeHUsA COOTBETCTBYIOLLErO yBEAOMIEHUS Yepes
HOTapuMyca WM MO NOYTE 3aKa3HbIM MUCbMOM C YBELOMJIEHMEM O BPYYEHUW WAWN NyTEM
BPYYEHMA MOA, PAcnUCKy. B cayyae nonyyeHUs TaKoro yBeAOMIAEHUA KpeguTop v (Mau) avuo,
OencTByloLEee OT ero UMeHU U (UAKn) B ero MHTepecax, He BNPaBe OCYLLECTBASATb HanpaB/eHHoe
Ha BO3BPAT MPOCPOYEHHOMN 33a[0/IKEHHOCTU B3aMMOAENCTBME C nosayyvaTtenem ¢GUHAHCOBOM
ycnyrm cnocobamm, npeaycMoTPEHHbIMW COFNlALLEHNEM;

2) 8 ntoboe BpemA BMpaBe OTO3BaTb COrMNacMe Ha OCYLLECTB/EHWE HanpaBAEHHOro Ha
BO3BpaT NPOCPOYEHHOM 3340/IKEHHOCTM B3aMMOLENCTBMA C TPETbUM INLOM, CO06LWMB 06 3TOM
KpeauTopy uav nuuy, AeNCTBYIOWEMY OT ero MMeHU 1 (Man) B ero MHTepecax, KOTOpoMy AaHo
COOTBETCTBYHOLLEE COrNacue, MyTeM HanpasAeHUA YBEAOMIEHUA Yepes HOTapuyca Uam Nno noyre
3aKa3HbIM MUCbMOM C yBeAOMIEHMEM O BpyvyeHMW AMbO nyTem BPy4YEHWA 3asBJEHUA NOL,
Pacnm1cKy ynosIHOMOYEHHOMY ANLY KpeauTopa UaK Anuy, AencTBYoWemMy OT ero UMeHu n (uam)
B ero WHTepecax. B cnyyae nonyyeHus Takoro yBeAoOMEHMA KpeguTop u (Mam) nauvuo,
OencTByloLEee OT ero UMeHU U (UAKn) B ero MHTepecax, He BNPaBe OCYLLECTBASATb HanpaB/eHHoe
Ha BO3BPAT NPOCPOYEHHOM 3340/1KEHHOCTU B3aMMOLENCTBME C TPETbUM NL,OM;

3) B ntoboe Bpems BrnpaBe OTO3BATb COrsacMe o nepeaaye (COOOLLEHUM) TPETBUM MLLAM UM
penaTb [OCTYMHbIMW AN HUX CBEAEHMA O nosayyvatene GUHaAHCOBOM YCAyrv, NPOCPOYEHHOM
33aJ0/PKEHHOCTU U ee B3bICKaHMM U tobble ApyrMe nepcoHanbHble AaHHble MosyyYaTens
¢nHaHcoBOM ycnyrn, coobwme o6 aTom MUy, KOTOPOMY AAHO COOTBETCTBYIOLLEE cornacue
(KpeguTOopy WMAM ULy, AeNCTBylOWEMYy OT ero MMeHuM M (MaM) B ero uHTepecax, nyTem
HanpaB/ieHWA YyBeAOM/IEHMA 4epe3 HOTapuMyca WAM MO MNo4yTe 3aKasHbIM MUCbMOM C
yBe4oMAEHNEM O BpyYeHUN b0 nyTem BpyYEHUA 3aABNEHMA MO PACIUCKY;

4) npuv NpoBeAEeHUW MEePeroBopoB O PECTPYKTYpU3aLMM MPOCPOYEHHOW 3340/KEHHOCTH,
3aK/OYUTL COrNnalleHne, npeaycMaTpuBaloOLLEE YacTOTy B3aMMOAENCTBMA MO WMHULMATMBE
KpeauTopa WMAM nuua, AeWCTBYIOLLEro OT ero MMeHW U (Man) B ero MHTepecax, OT/IMYHYIO OT
npeaycMoTpeHHon Yyactamum 3 n 5 ctatbn 7 3akoHa Ne 230-93, ¢ nonyyatenem ¢puHaHCOBOM
ycnyru;

5) HanpaBuTb KpeauTopy M (UAK) Anuy, AehCTBYOLLEMY OT ero UMeHU U (UAK) B ero MHTepecax,
3anBneHue no dopme, yreepraeHHoi Mpukazom PCCM Poccum ot 28.12.2016 No 822 «06
yTBEpPKAEHUN GOpMbl  3asABAEHUA  AO/MKHMKA 00  OCylWecTBJAeHWW B3aUMOAENCTBUMA C



Kpeautopom u (Mnmn) nnMuom, AencTBYIOWMM OT ero UMeHU 1 (UAK) B ero MHTepecax, TO/IbKO
yepes npeacTaBuTens nMbo o6 OTKase OT B3aMMOLENCTBMAY, Kacatolleeca B3aMMOALENCTBUA C
nosyyatenem GUHaAHCOBOM YCNyrM MOCPEACTBOM JIMYHbIX BCTpeY, TenedOHHbIX NeperoBopoB
(HenocpeacTBeHHOe B3aMmogencTeue); TenerpadHbIX COOOLLEHMIA, TEKCTOBbIX, FOJI0COBbLIX W
WMHbIX COOOLWEHWIN, nepegaBaemMblx MO CETAM 3/IEKTPOCBA3M, B TOM YMUCAE MOALBUNKHOM
paguoTenepoHHON CBA3K, C YKasaHMeM Ha: 1) ocywecTBneHne B3aMMOLENCTBUS TONIbKO Yepes
YyKasaHHOro nosny4yatenem ¢GMHaAHCOBOW YyCAyrn NpeacTaBUTens; 2) OTKas OT B3aMMOLENCTBUA.
3asBneHne nony4yatens GUHAHCOBOM ycnyrMu o6 OTKase OT B3aUMOAEWNCTBMA MOMKET ObiTb
HanpaB/ieHO KpeauTopy U (UAun) auuy, AelcTByloWEeMy OT ero UMeHU 1 (Mn) B ero uHTepecax,
He paHee 4Yem 4epe3 yeTblpe MecAlUa C [aTbl BO3HMKHOBEHWA MPOCPOYKM WCMONHEHUS
0b6s3aTenbCcTBa. 3aABneHMe nosyyaTens GUHAHCOBOW ycayrM ob OTKase OT B3aMMOAEWNCTBUS,
HanpaB/JIeHHOE MM [0 UCTEYEHUS YKAa3aHHOro CPOKa, CYMUTAETCA HeAeNCTBUTENIbHbIM;
6) B ntob6oe Bpems OTMEHUTb CBOE 3asB/IeHME, Kacaloweeca B3aMMOLENCTBUS C NoJyYaTesiemM
bVHaHCOBOWM  ycnyrM  NOCPeACTBOM  JIMYHbIX — BCTpedy,  TenedOHHbIX  NeperoBopos
(HenocpeacTBeHHOE B3aMMOAENCTBUE), MyTEM YBEAOMIEHUA 06 3TOM COOTBETCTBYHOLLLEIO ANL3,
KOTopoMy 6bl/10 HanpaBAeHO YKa3aHHOe 3asaBaeHMe, cnocobom, NpesyCMOTPEHHbBIM LOrOBOPOM
(npn ero HanuMumm), UaM NyTem Hanpas/JeHMA YBEAOM/EHMA MO MOYTE 3aKasHbIM MUCbMOM C
yBEAOMIEHNEM O BPyYEHUM MO0 NyTeM BpyYeHUs YBeAOMIEHUA MO PACTNMUCKY;
7) TpeboBaTb OT KpeaMTOpa WUAM AULA, AENCTBYIOLEro OT ero MMeHu U (Man) B ero uHTepecax
cobnoAeHnsa orpaHUYeHuin U UCNoNHeHNs 06A3aHHOCTEN, ycTaHOBAEHHbIX 3akoHom Ne 230-3.
15. O6palleHna’ noay4aTenamm GUHaHCOBLIX YCAYr MOTYT BbITb HanpaBAeHsb!:
- 8 000 MKK «KOHI'A» , nto6biMm cnocobom, npeayCMOTPEHHbBIM OrOBOPOM NOTPEBUTENbCKOro
3alima No PEKBU3UTAM, YKasaHHbIM B [AOroBope MoTpebuTenbcKoro 3arima, obpalleHus auu,
HAaMEPEHHbIX MoAy4YUTb OMHAHCOBYIO YCAYry — MO NOYTe 3aKasHbiM OTNpaBieHMEM C
yBegomseHnem o BpyvyeHun no agpecy OO0 MKK «KOHTA» : 664047, r. UPKyTCK, ynA.
K./InbkHexta, A.121, 0$.507, a AOKYMEHTbl NOANNCAHHbIE 3/1eKTPOHHOM NOAMNMUCbIO — Ha aapec
3/1IeKTPOHHOM NoYyThbl support@konga.ru;
- B Camoperynnpyemyto  opraHmsaumio  Colo3  MMKPOPUHAHCOBBLIX  OpraHM3auuii
«MukpoduHaHCcMpoBaHMe W pasBuTMe» nNyTem obpalieHua Ha caiiTe http://www.npmir.ru,
noyton no agpecy: 107078, r. MockBa, OpanKos nepeynok, a4.5, crtp. 2, 1 noabvesq, 5 atax,
oducbl 538 n 540, ycTHble obpalleHUa npuHumatotca no tenedoHy +7(495) 258 -8705, +7(495)
258-6831 +7(495) 258-8709.
- B YnpasneHune ®CCIM no UpkyTckon obnactu nytem obpaweHns B « MHTepPHET-NPUEMHYIO» Ha
canTe http://fssprus.ru/form/ ambo noutoir no agpecy: 664047 r. UpkyTcK, ya. NapTnsaHckas 79;
- B NPOKypaTypy MpKyTcKoli o06nactv nytem obpalieHus B «MHTepHeT-NpuMeMHyto» Ha cauTe
https://www.irkproc.ru nm6o noytoit no agpecy: 664011, r. UpkyTcK, ya. Bonogapckoro, 4. 5;
- B YnpasneHne PenepanbHoi cayKbbl No Hag3opy B chepe 3alMThbl NpasB notpebutenen u
bnarononyuns 4enoBeka no Wpkytckoit obnactn, nytem obpalleHus Ha  cauTe
http://38.rospotrebnadzor.ru/ nM6o noytoin no agpecy: 664003, r. UpKyTck, ya. Kapna MapKca,
a.8;
- B OTaeneHne no Mpkytckon obnactm CMbupcKoro rnasHoro ynpasneHusa LleHTpanbHoro 6aHka
Poccuitckon depepauum, nytem obpauleHna Ha caite https://www.cbr.ru ambo noytoit no
agpecy: 664025, r. UpKyTCK, ya. JleHnHa, 16.
000 MKK «KOHIA» uHpopmupyeT nonyyaTener GpUHAHCOBbLIX YCAYyr O TpeboBaHMAX WU
PEKOMEHAAUMAX K COAepKaHMI0 0bpalleHusa:
A) obpalueHue nonyyatens GUHAHCOBOM YCAYyrn AONKHO COAEPKATb B OTHOWEHMM NoJydaTens
duHaHcoBOW ycayrn, asnsoweroca GusNMYecKMm Anuom, Gbamuanio, Mma, oT4ecTso (npwm
HanuMumMm), agpec (MOYTOBLIA WMAM INEKTPOHHbIN) AN HAnNpaB/ieHMA OTBETa Ha obpalleHue; B
OTHOLWEHMM nosyyatens GUMHAHCOBOW YCAYyrU, ABAAIOLLErOCA HOPUAMYECKMM JNLOM, MOJHOE

ObpalueHne — HanpasneHHOE B MUKPODUHAHCOBYIHO OpraHM3aumio noaydatenem GUHAHCOBOM YCAyrH,
npeacrasuTenem noaydatens GpuHaHcosol ycayrn, BaHkom Poccum MaM MHBIM YNOAHOMOYEHHbIM OPraHOM MK
IMLOM B MMCbMEHHOM popme Ha BymaKHOM HOCUTe/le UK B BUAE SNEKTPOHHOIO AOKYMEHTa 3aaB/ieHue, XKanoba,
npocbba MAKN NpeaioKeHne, KacaloLleeca OKasaHMA MUKPOGUHAHCOBOM opraHM3aumein GUHaAHCOBbIX YCAYT.
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HAaMMEHOBAHME U  MECTO HAxXOXKAEHMA  HOPUAMYECKOro /Mua, a TaKXKe nognuch
YNOJIHOMOYEHHOIO NPeACTaBUTENA HOPUANYECKOTO NNLA;

B) B obpallieHne peKkomeHAyeTCs BKAOUYUTL Cedytolyto MHGoOpMaumm U AOKYMEHTbI (Mpu mx
Hanummn):

- HOMep [O0roBoOpa, 3aK/AYEHHOro MexXay nosyyatenem GUHAHCOBOM  ycayrm m
MMKPODUHAHCOBOM OpraHmn3aumen;

- U3/I0XKEeHMWe cylecTBa TpeboBaHUM U GaKTUHECKUX OOCTOATENbCTB, Ha KOTOPbIX OCHOBaHbI
3asAB/IeHHble TPeboBaHWA, a TAK}Ke 40KA3ATE/bCTBA, NOATBEPKAAOWME 3TU 06CTOATENLCTBA;

- HaMMeHOoBaHWe OpraHa, AOKHOCTM, GaMWUIUU, MUMEHWN U OTYeCTBa (NP HaMYMKM) PaboTHMKA
MUKpodUHAHCOBOI opraHunsauum, aeicTema (besaencrtemne) KOToporo o6:KanyoTcs;

- UHble CBeAEeHMA, KoTopble nosydaTenb GUHAHCOBOM YCAyrn cYnTaeT HEOOXOAMMbIM COOBLNTD;
- KOMWUWU OOKYMEHTOB, NMOATBEPKAAIOWMX U3TOKEHHbIE B 0OpalLeHMM 0b6CToATeNbCTBA. B aTOM
cnyyae B 06paleHnn NpMBOAUTCA NepeyeHb NpMaaraemMbiX K HeMy JOKYMEHTOB.

3awmta npaB noayyatena ¢GUMHAHCOBOW YCAYrM MOXKET OCYLWEeCTBAATbCA CAeaytowmmm
cnocobamu:

- BOCCTAHOBNEHWA MOJIOXKEHMWA, CyLLeCTBOBABLUErO A0 HApPYyWeHMA npaBa, U npecevyeHua
[EeNCTBUIA, HapyLWAOLWMX NPABO MAW CO34AI0LWLMX YIPO3Y ero HapyLeHus;

- MNPW3HAHWA OCMNOPUMOMN CAENKN He[eNCTBUTENIbHONM W NPUMEHEHUA MocneacTBui  ee
HeAenCcTBUTENbHOCTU, MPUMEHEHWS NOCNeACTBUIM HeAEeNCTBUTEIbHOCTU HUYTOXKHOM CAENKY;

- CamM03alLMTbl NPaBa;

- NPUCYKAEHUA K UCNOSIHEHUIO 06A3aHHOCTM B HaTypE;

- BO3MelLLeHMA YObITKOB;

- B3bICKAHWA HEYCTOMKMU;

- KOMNEeHCaLMN MOpPasibHOro Bpesa;

- NPeKpaLLeHMA NN UBMEHEHWA NPABOOTHOLLEHUSA;

- MHbIMM cNocobamu, NPesyCMOTPEHHBIMU 3aKOHOM.

Monyyatens ¢uHaHcoBOW ycayru Bnpase yperyamposBatb cnop ¢ OO0 MKK «KOHIA» B
pocyaebHom nopsaaKe, NyTeM Hanpas/eHMA NPETEH3UM.

000 MKK «KOHTA» obpalwaetr BHMMaHMe Bcex nosaydatene GUHAHCOBbLIX YCAYr, 4YTO A0
3aKNOYEeHMA A0roBopa NoTpebuTenbCcKoro 3aima HeobxoaMMO AeTasfbHO M3yuuTb [NpaBuna
npepocrasieHma mukposanmos OO0 MKK «KOHIA», O6uiue ycnosma 40roBoOpoB MUKPO3alima
000 MKK «KOHT'A», a B cnydae Heobxogmmoctn obpatutbca B OO0 MKK «KOHIA», HanpaBsus
NMUCbMEHHbIM 3anpPoC NO MOYTE 3aKasHbIM OTMNPABAEHMEM C YBEAOMJIEHUEM O BPYYEHWUU, UAU
An4YHOo no agpecy: 664047, r.UpkryTck, yn. K.JInbkHexta, A.121, 0$.507 un 3agaTb yTouHAKOWME
gonpocbl. Kpome TOro, noayyatento GWHAHCOBbLIX YCAYyr HeobxoAMMO BHMMATENIbHO
npoaHannanposaTb cBoe (WHAHCOBOE MOMOMKEHWE, Y4YMUTbIBAA, B TOM 4uCne, caeayrowme
daKTopbl:

- COpa3MepHOCTb A0/IFOBOM Harpy3ku nonyvaTena GUHAHCOBOM YyCAyru C TeKYLWMM GUHAHCOBbLIM
NOIOXKEHNEM;

- Npeanonaraemble CPOKM U CyMMbl MOCTYNJEHUA AEHEXHbIX CPeACTB ANA UCMNOJHEHUA CBOMX
0653aTeNbCcTB MO AoroBopy 06 OKasaHuM ¢UHAHCOBOM ycayrM (NepuMoaMyYHOCTb BbiMAaTbl
3apaboTHOM NnaTbl, MOAYYEHUS UHbIX SO0X0L0B);

- BEPOATHOCTb HACTyn/JeHus OBCTOATENbCTB HEMPEOSO0AMMOM CUAbl U MHbIX OBCTOATENbCTB,
KOTOpble MOFYT MPUBECTM K HEBO3MOXKHOCTU UCMOJIHEHMA CBOMX 06A3aTeNbCcTB MO A0roBopy 06
OKa3zaHUW pUHAHCOBOM ycayru (B TOM YMcae, noTepa paboTbl, 3a/ieprKKa Noay4eHua 3apaboTHOM
naatbl U WMHbLIX BUAOB [OXO40B MO He 3aBUCAWMM OT nonyvaTena ¢GUHAHCOBOW YCAyru
NPUYMHAM, COCTOAHME 340POBbA NojayvyatTens  (GUHAHCOBOM  yCayrM, KOTOpoe CcnocobHo
HEeraTMBHO NOBAUATbL Ha TPYAOYCTPOMCTBO U, COOTBETCTBEHHO, NOJlyYEHME A40X0A3).

000 MKK «KOHI'A» yBegomnseT nosnyyatenei ycayr o TOm, 4To BO ucrnosHeHue n. 1 c1. 9
CTAHOAPTA po 3aKaouMeHusa AoroBopa noTpebuTenbckoro 3amma UM NPUHATMA Noayyatens
dUHAHCOBOM yCcnyrn Ha obcnyKmnBaHMe MUKpPOodUHAHCOBAA OpraHu3auma obasaHa 3anpocuTb y
nonyyatens GUHAHCOBOW yCayru cneayoLlyto MHbopmaumio:



- 0 pasmepe 3apabOTHON nNAaTbl, HANMYUM UHBLIX WMCTOYHMKOB [0XO4Q U [EHENHbIX
0653aTeNbCcTBax nosyyaTens GMHAHCOBOW yCayru (Mpu paccCMOTPEHUU 3a8BAEHUSA Ha NoyYeHue
noTpebuTeNnbCKoro 3aimma Ha cymmy, npesbiwwatoltyto 3 000 (Tpu Toicaun) pybneit);

- O BO3MOXHOCTW NpeaocTaBNeHUs obecrneyeHns WUCNOJIHeHUA noaydatenem GUHAHCOBOW
ycnyrn 06a3aTenbCTB No Aorosopy o6 oKasaHuu ¢GpuHAHCOBOW ycayrn (B TOM 4Yucie 3anor,
Nnopy4YnTenbCcTBO), B CAyvae, ecnv npeaoctaBaeHne obecrnevyeHUs NpesyCMOTPEHO YCAOBUAMM
norosopa 06 oKasaHnn GUHAHCOBOM yCnyru;

- 0 CyAebHbIx cropax, B KOTOPbIX NoaydyaTenb GUHAHCOBOW YCYrM BbICTyNaeT OTBETYMKOM (Npwu
PacCMOTPEHUM 3aABNEHUA Ha NoayYeHUe NoTPebUTeNbCKOro 3alima Ha CYMMY, NPEBbILLIAMOLLYIO
30 000 (TpmAauatb Thicay) pybneit);

- 0 HaAnumMmM B COOCTBEHHOCTM noay4yaTens GUHAHCOBON YyCayrM ABUKMMOTO U (Maum)
HEABUXMMOTO MMYLLECTBA (NPU PAaCcCMOTPEHUWU 3asB/IEHUSA HA MOJyYeHWe NoTPedbuTenbCKoro
3alima Ha cymmy, npesblwwatoLtyto 100 000 (cTo Thicay) pybnen).

000 MKK «KOHTA» MHPopmMpyeT nonyyatenem ycayr o TOM, UTO CBeAeHus,
npenocTaB/ieHHble noayyvatenem GUHAHCOBOW YCAYyrM B OTBET HA 3anpoc MUKPOPUHAHCOBOM
opraHusauum B cootsetctBuM ¢ n. 1 cr. 9 CTAHOAPTA, moryT OKasaTb B/AWAHME Ha
WMHAMBUAYANbHbIE YC/I0BUS 3aK/I04AaEMOro A0roBopa NoTpebuTesIbCcKoro 3anmma.

19. B cny4ae BO3HMKHOBEHWMA MPOCPOYEHHOM 3340/KEHHOCTU MO A0roBOpYy MNOTPEOUTENbCKOro
3alima nonydyatenb ¢UHAHCOBOM ycayrn (ero npaBoNpeemMHWK, MpeacTaBuTesb) Brnpase
06patTUTbCA B  MWKPOPUMHAHCOBYID OPraHU3auMilo C  3asB/IEHWEM O PECTPYKTYpM3auum
3af,0/KeHHOCTH®.

MuKpodmMHaHCOBaA OpraHM3aumsa PacCMATPMBAET BOMPOC O BO3MOXKHOCTU PECTPYKTYpM3aumm
3340/1I)KEHHOCTN noayyaTtens GMHAHCOBOW yCayru nepes MMKPOPUHAHCOBOM opraHusaumen no
[0roBopy NoTpebuTenbCKoro 3ama B CAeAytowmX CydasX, HacTyNUBLUMX MOC/Ae MOAyYeHus
nony4yarenem ¢pMHaHCOBOW YCAYrM CyMMbl NOTPEebUTENbCKOro 3alMma:

- cMepTb nonyyatens GUHaAHCOBOM yCnyru;

- HEeCYaCTHbI cay4yald, MOBAEKWMA NPUYUHEHWE TAMKKOTNO Bpeaa 340POBbIH MOJyyaTena
drHaHCoBOW ycayrn unun ero 6M3KMX PpoACTBEHHUKOB;

- MpUCBOEHUE NosyyaTento GUHAHCOBOM YCAYrM MHBAAMAHOCTM 1-2 rpynnbl NOCAe 3aKAH0YEHUS
norosopa 06 oKasaHnn GUHAHCOBOM yCnyru;

- TAXenoe 3aboneBaHue noayyatens GUMHAHCOBOW ycnyru, gasweeca He meHee 21 (aBaguatu
OAHOr0) KajneHAapHOro [AHA CO CPOKom peabunutaumm cBbilwe 14 (4eTblpHaZUaTH)
KaneHaapHbIX AHew;

- BbIHECEHME CYA0M peLleHUsa 0 NPU3HAHUK NosydYaTens GUHAHCOBOM YCAyrn HegeecnocobHbIM
WAW OFPaHUYEHHbIM B A,eecnocobHOCTH;

- eAMHOBPEMEHHasa yTpaTa MMYyLLEeCTBa Ha cymmy cebie 500 000 (nATMCOT TbicAd) pybnel
nonyyatenem GUHaAHCOBOM YCAYrM MO AOrOBOPY NOTPEOUTENLCKOro 3aliMa;

- notepsA paboTbl UAN MHOFO UCTOYHMKA A0X04a MnonyvyaTenem GUHAHCOBOM YCAYrM B TeYEHUe
CpOKa [AeKcTBMs [oroBopa 3aMma C nocineayloweir HeBO3MOMKHOCTbIO TPYAOYCTPOMCTBA B
TeyeHne 3 (Tpex) mecaueB u bonee B cayyvae, ecan nosyyaTenb GUMHAHCOBOW ycayru umeet
HecoBepLIEHHONETHMX aAeTel NMbo cembsa noay4vatens GUMHAHCOBOW YCAyrM B COOTBETCTBUM C
3aKoHoZaTenbcTBOM Poccuiickon Pegepaumnm oTHOCUTCA K KaTErOPUM HEMOHbIX;

- obpeTeHue nonyyatenem GMHAHCOBOWM YCAYrM CTATyCa €4MHCTBEHHOTO KOPMU/bLLA B CEMbE;

- NpM3bIB Noay4aTens GMHaHCOBOWM ycayrm B BoopyrKeHHble cunbl Poccuiickon Pepepaumm;

® PecTpyKTypM3aLmMA 3a40MKEHHOCTU — PEeLLeHe MUKPODUHAHCOBOIM OPraHU3aLmMmn B OTHOLIEHWM 3340/%KEHHOCTM
nonydyatena GUHAHCOBOW YC/NYru, BAEKyllee M3MeHeHWe nopagka M (Mau) cpoKka BosspaTta U (MaM) pasmepa
3340/1KEHHOCTM, B TOM YMC/Ie NOAHOE UM YacTUUYHOE NPOLLEHME CYMMbl OCHOBHOMO A40Ara M (MAK) HauMCAEHHbIX
NPOLEHTOB, YMEHbLUEHME NN HENPUMEHEHWE HeYCTOMKK (wTpada, neHn) 3a HecBoeBPEMEHHbI BO3BPaT CyMMbl
3alima (B TOM uMcne MUKpO3aima), paccpoyka M (MaM) OTCpoYKa niaTexka, OTKas OT MPUMEHEeHMAa mep Mo
B3bICKaHMIO 3a40/13KEHHOCTHM 6e3 ee NpPoLLEHMA.



- BCTYNAEHMeE B 3aKOHHYIO CUY NPUrOBOpPa CyAa B OTHOLWEHMM Noay4Yatens GpUHAHCOBOM yCayriu,
yCTaHaBAMBAlOLLEro HakasaHue B BMAe AnweHus ceoboabl;

- npousolleawee He Mo Bose nosayyatena GUHAHCOBOW YCAYrM CylLeCTBEHHOE yXyAlleHue
($MHAHCOBOro NOMOXEHWA, HE CBA3AHHOE C YKa3aHHbIMM Bbllle CIy4asMu, 0AHaKo cnocobHoe
CYWECTBEHHO MOBAMATL Ha pasmep Aoxoda noaydatena ¢uHaHCOBOW ycayrm u (uam) ero
cnocobHOCTb MCNOMHATL 06s3aTenbcTBa NO A0roBopy 06 OKasaHMM (GUHAHCOBOM YCAyru.
BbllweyKkasaHHble  GakTbl  TpebyloT  MNOATBEPXAEHWUA  AOKYMEHTaMM,  BblAaHHbIMMU
rocyAapCTBEHHbIMW OpraHaMmyM MAM YNOJAHOMOYEHHbIMM OpraHusaumamu. MoaTeep:kaatolme
OOKYMEHTbI NPeAOCTaBAAOTCA BMECTE C 3asiB/IEHMEM O PECTPYKTYpU3aumnmn 3a40KeHHOCTU. Mo
MTOraM pPacCMOTPEHMA 3anBAEHMA nojyyatens ¢GUHAHCOBOM YCAYrM O PecTPYKTypusaumm
MWKpPOOUHAHCOBAsA OpraHM3auma MPUHUMAET peLleHWe O PECTPYKTYpu3auMu 3af0/1KEeHHOCTU
no AOroBopy noTpebutenbckoro 3aima AnMb6o 06 OTKase B Y/AOBAETBOPEHMM 3afIBAEHUA U
HanpasaseT noaydaTento OUMHAHCOBOW YCAYrM OTBET C YyKasaHMeM CBOEro peleHus no
3aABNIEHMNIO O PECTPYKTYPM3aL MM,



